MANUFACTURER'S LIMITED WARRANTY

Your Sales Receipt is required to validate & obtain warranty services.

Your EPC product is warranted against internal defects in material or workmanship. All of our
earphones are warranted for 12 months. Hygiene restrictions prevent us from extending our limited
warranty to wearable parts such as: Fin Ultra™ ear tips, earmolds, clear tubes & ear inserts.

The warranty is extended to the original purchaser only and does not cover the following:

* Physical abuse * Improper maintenance of unit

* Damage from tugging or pulling * Frayed, torn or exposed wires

* Crushing or smashing in any way, shape or form

General misuse of the item such as: Excessive voltage, tampering with the unit or repairs attempted

by someone other than the manufacturer will void the MANUFACTURER’S LIMITED WARRANTY.

The manufacturer reserves the right to evaluate & refuse warranty based on their evaluation. In
order to obtain warranty services, proof of purchase must be returned along with the product.

For Returns Dept. & Return Authorization # Call Toll Free: (888) 372-1888.

After calling, send your return along with your name address & Return Authorization # to:
The Earphone Connection, Inc.

25139 Avenue Stanford

Valencia, CA 91355

IMPORTANT SAFETY INFORMATION

Earphone Connection, Inc. products are designed to produce a specific audio output level at maximum rated

power. Modifying these devices in any way indluding adding or removing components and accessories may
change the audio output of the device and could result in PERMANENT HEARING DAMAGE.

Many countries have requlations defining the amount of noise that an individual can be subjected to during
a normal workday. Compliance is application-dependent and standards vary. It is the SOLE RESPONSIBILITY
of the end user to determine applicability and compliance to local hearing protection requlations.

Earphone Connection, Inc. strongly recommends that the radio is off before installation of audio accessory.
Once audio accessory is securely installed radio can be turned on. Radio volume switch is
recommended to set at low position and adjusted once radio is turned on.
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IMPORTANT: REDUCE THE VOLUME BEFORE FIN ULTRA INSTALLATION: TUBE MAINTENANCE:
CONNECTING YOUR EARPIECE. .
Insert the clear tube elbow into the small hole on the back

Step 1. Connect eartip to the acoustic tube of the Fin Ultra™ ear tip. Be sure to push the elbow all Removef the acoustic tube from the :spea ker
for the I:Ies'red side i.e., left or right ear the way into the groove of the back of the Fin Ultra™ for by rotating the tube counter clockwise, then
I I 1., I :

secure attachment. pullout.

Step 2. Wrap acoustic tube around ear and
insert eartip to ear. Connect speaker to the
back of collar or where you see fit.

Connecting to Radio:
Plug earpiece into the radio jack. Run

earplece cable inside garment and thread z;:::?;
through pre-sewn button-hole about an attach to the Insert the canned air into tube and blow.
iInch above the radio holster. - opposite ear. This should resolve issue.
Connecting to Speaker Microphone: _Be sure to Connect the unit to the radio, disconnect
Plug or screw in your listen only earpiece I‘IIeS;I:I;hlfIn the tube and listen to the radio with the
to the speaker microphone audio jack. Ultra™ deep speaker to your ear. If you can hear

o the transmission, then the tube maintenance

Note: Turn on radio and slowly adjust
volume to a comfortable level. Loud volume
levels could cause harm to your ear.

resolved the issue. If not then the unit may
need to be replaced.

contours of the
ear cartilage
for a secure fit.
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